Complaint and Incident Reporting
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REPORT TYPE SUBMIT TO POST

Submit complaints and Within two business days
Incident reports

Law Enforcement Agencies
must open an internal affairs
investigation within 14 days

Report result of an internal affairs
Investigation and associated Immediately

developments such as resignation,
termination, etc.

Finish internal affairs investigation
or request time extension

Within 90 days

Submit Final Disposition Immediately

POST can initiate revocation hearing within 1 year
or after receipt of agency final disposition,
whichever is sooner.

Questions? Email POSTCReports@mass.gov




